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Who Is Eligible for RMIP?

Current County of Orange employees who
>Are covered by the County Health Plan

>Are at least age 50, with 10 years of eligible
County service hours on the day employment
ends

-~ >Have no breaks in County service since
August 1,1993

>Will receive a monthly retirement check from
OCERS during retirement

Not a guaranteed lifetime benefit
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Buyback Provisions

Differ from OCERS

>Maximum one-year buyback for extra help to
qualify for the 10-year minimum service
requirement

>Grant based on actual eligible service hours
(at least 9 years)

>Buyback for service after August 1, 1993 not
applied to eligibility for grant
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Health Plan Choices

Types of coverage
Things to consider
Effective dates
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Health Plan Choices

Types of coverage
>Usually identical to employee health plans
>3Service area/residence

HMO: Defined by zip code within the state of
- California

PPO: No service area limitations

}?
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Health Plan Choices

Things to consider
>Coverage — how much you pay out of pocket
>Premiums — how much you pay each month
>Choice of providers

g HMO vs. PPO

Access to HMO or PPO providers while
traveling

>Deferred retirement — pre-existing condition
exclusions apply to PPOs

a
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Health Plan Effective Dates

Active employee coverage ends on the last day of
the month in which you separate from the County

Retiree coverage starts on the first day of the month
following your separation date

Example
>Last day of work: June 15
>Active coverage ends June 30
>Retiree coverage starts July 1

}?
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Enrollment Process

Enrollment steps
Health plan ID cards
'~° How to enroll
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Enrollment Process

Step 1: Meet with OCERS at least 60 days before
your last day at work

>0OCERS naotifies the Benefits Center of your
retirement at the end of the month

>The Benefits Center

Calculates the amount of your grant (if
applicable)

Sends you a retiree enroliment packet
Personalized Benefits Enrollment Summary
Benefits Enroliment Guide
Any applicable forms

a
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Enrollment Process

Step 1(continued):
>If you wait too long...

The Benefit Center may not receive your
retirement information in time to send you an
enrollment packet before you terminate

. employment with the County

If you need medical care before your retiree
coverage takes effect, you may have to elect
and pay for COBRA coverage

a
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Enrollment Process

Step 2: Elect your retiree health plan coverage
within 30 days from the date on your Benefits
Enrollment Summary

To enroll
>Use the Benefits Center Web Site, or
= >Call the Benefits Resources Line

If you make no new elections, you receive
automatic coverage

a
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Enrollment Process

Step 3: Review your two confirmation
statements and report any errors within
10 business days

>First statement follows enrollment
Coverage changes are pended

>Second statement follows separation/retirement
date

? Coverage changes are activated
Grant amount may differ if service differs

}.’-’
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Enrollment Process

Step 4: Pay your share of the premiums
>Initially you are billed for your retiree health plan
premium (if applicable)
>You can have your premium deducted from your
monthly retirement check

>If you terminate your retiree health plan
coverage, you cannot re-enroll — ever

}?
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Health Plan ID Cards

If you switch to a different health plan

>New health plan ID cards are mailed within 30
days of second confirmation statement

>If you do not receive your ID cards, contact the
health plan

- >If you need to use your medical or prescription
drug benefits before your ID card arrives, call the
Benefit Resource Line to have your coverage
verified with your provider or pharmacy

a
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Enrollment Process

Start early for a smooth transition
30-day enroliment period
>From the date on your Benefits Enroliment

Summary
0 >A one-time-only opportunity to enroll based on
- eligibility

a

If you decline/terminate coverage, you cannot enroll
in the future
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Click: To Enroll Online

www.benefitsweb.com/countyoforange.html

p oat h w a VoS The County of Orange | Employee Benefits

Pathways to Your Benefits

Welcome to the Site...

and PIN to access your personal benefit

your Social Security number and press the "Request Your PIN" button. A PIN Reminder Letter will be sent to your s,

mailing address.

If you need assistance, you can call the County of Orange Benefits Resource Line at 1-866-325-2345 and follow the
instructions to speak with a Benefits Specialist. Benefits Specialists are available Monday through Friday, 7:30 a.m. to SSN: ‘
5:30 p.m., Pacific Time, except on holidays. PIN:

o O o |
L a
You may bookmark this page, or add it to your list of favorites. All other pages in this site are subject to change and Forgot Your PIN? o) e

should net be bookmarked or added to your list of favorites.

NOTE: Any unauthoried uSe er access to the pages, or the computer systems on which the pages and Information to be displayed reside, |s strictly prohibited and may be a criminal
violation. Your use of this Web site Is governed by and conditioned on your acceptance of the terms of use referenced hereln (a link to read the Terms of Use Is provided below) and such
other terms and conditions as may be contained In this Web site. Your use of this Web site constitutes your agreement to the terms of use and all such additional terms and conditions.

1f you do not know your Persanal Identification Number (PIN) and would like to request a PIN reminder, please enter Please enter your Social Security Number

24 hours a day, 7days a week »30 days for the date on your

New Hire package

> Go to the Benefits Center
Web Site from any computer
with Internet access, at
home or at work

> Type the Web Site address
into your Web browser and
press “Enter” on your
keyboard
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Click: To Enroll Online

After you save your changes, your Benefits
Confirmation Statement will appear on your screen

>Review your benefit elections for 2006
>Print a copy for your records

You will also receive a Benefits Confirmation
Statement by mail within 7 to 10 days

5
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Forgot Your PIN?
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‘.

8
: Pathways to Your Benefits

If you do not know your Personal Identification Number (PIN) and would like to request a PIN reminder, please knter Please enter your Social Security Mumber
your Social Security number and press the "Request Your PIN" button. A PIN Reminder Letter will be sent to yoNr LA acri_::;r'.rm[:iirn:ersnnal T
mailing address.

If you need assistance, you can call the County of Orange Benefits Resource Line at 1-866-325-2345 and follow the

instructions to speak with a Benefits Specialist. Benefits Specialists are available Monday through Friday, 7:30 a.m. to SSN: |

5:30 p.m., Pacific Time, except on holidays. PIN:

Logi cl
You may bookmark this page, or add it to your list of favorites. All other pages in this site are subject to change and Forgot Your PIN? e L cbeses

should not be bookmarked or added to your list of favorites.

NOTE: Any unauthorized use or access to the pages, or the computer systems on which the pages and Information to be displayed reside, Is strictly prohiblted and may be a criminal
violation. Your use of this Web site Is governed by and conditioned on your acceptance of the terms of use referenced herein (a link to read the Terms of Use Is provided below) and such
other terms and condltions as may be contained In this Web site. Your use of this Web site constitutes your agreement to the terms of use and all such additional terms and conditiens.

Copyrighted © 2005 | Terms of Use Privacy Policy | System Reguirements
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Forgot Your PIN?

p a t h w a Yy s F b > S | The County of Orange | Employee Benefits

e
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i
‘ Pathways to Your Benefits

Welcome to the Site...

If vou do not know your Personal Identification Mumber (PIMN) and would like to request a PIN reminder, please enter "Forgot Your PIN?"
ou must enter a Social Security Number
SN) before making a choice below.

Enter SSN

your Social Security number and press the "Request Your PIN" button. & PIN Reminder Letter will be sent to your
mailing address.

If you need assistance, you can call the County of Orange Benefits Resource Line at 1-866-325-2345 and follow the R

instructions to speak with a Benefits Specialist. Benefits Specialists are available Monday through Friday, 7:30 a.m. to

l: Answer Challenge Questions
5:30 p.m., Pacific Time, except on holidays. 4
L

L]
-
Mail a PIN Reminder }

Return to Login Paage

You may bookmark this page, or add it to your list of favorites. All other pages in this site are subject to change and

should not be bookmarked or added to your list of favorites.

NOTE: Any unauthorized use or access to the pages, or the computer systems on which the pages and Information to be displayed reslde, |s strictly prohiblted and may be a criminal
violation. Your use of this Web site Is governed by and conditioned on your acceptance of the terms of use referenced herein (a link to read the Terms of Use |s provided below) and such
other terms and conditlons as may be contained In this Web site. Your use of this Web site constitutes your agreement to the terms of use and all such additional terms and conditions.

Copyrighted © 2005 | Terms of Use Privacy Policy | System Reguirements
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More Information

p a L h W a y 5 > - » | Home | FAQs | Documents & Forms | Contact Us | Inbox | Loa Out  search @
A e =
s E
: Path to Your Benefit 4 Sl
A o a Ways O YOUr benelils : = !
The County of Orange | Employee Benefits
A Health & Welfare Work/Life Events
K- X-6028 October 21, 2005
& Home > Personal Information ///
e o <
A
Iﬁddr?.ss Information | Manage vour Health & Welfare
benefits
l:nverar.l Dependents |
7))
: = /[ /
logln and Site Preferences |
P\ l:nmmuni:ntion Preferences |
Personal Data
s Review your personal gata furrently on file.
Twant ta -, Address Information
T e Access and manage youy address information.
B Your PIN?' which allows
access to this site in case Covered Dependents : :
you forget your PIN. Review your approved covered dependents and the coverages in which they are
currently enrolled.
= The County's Human
Resources website Login and Site Preferences
Indicate your preferences for accessing and using this site, including changing your
hond PIN and registering for the "Forgot Your PIN?" feature.
Communication Preferences
2] Register or update your e-mail communication preferences.
jo

Copyright © 2005 | Privacy Policy Terms of Use Home | FAQs | Documents & Forms | Contact Us | Inbox | Log Out
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More Information

s > 3 >

| Home | FAQs | Documents & Forms | Contact Us | Inbox | Log Out  search

300-X0(-6028

to Your Benefits

] v
-

The County

of Orange |

Employee Benefits

October 21, 2005

Home > Health & Welfare

roverage Details

l:hange Coverage

I’Ianning Tools

Open Events Summal

Open Enrollment

Status: Incomplete
Event Date: Jan 1, 2006

Enroliment Deadline: Mov 28, 2005

I!esnurce Materials

Iwantto ...
Review Plan Guidelines

Compare available health
plans

Download and print claim
forms and other benefit
forms

Find & plan administrator to
determine if a provider is in
my network

Find contact information for

(39 days remaining)

Benefit Your Current Choices Effactive
Date
Premier Wellwise PPO ,

Health Plan Yourself Only 01/01/2005
Health Care MNo Coverage , $0.00
Reimbursement Account  Annual 01/01/2005
Dependent Care No Coverage , $0.00
Reimbursement Account  Annual 010172005
1% Retiree Medical S 01/01/2005

Contribution Plan

Your Bi-weekly When can I make changes to

plan administrators and
other groups

Your Total Bi-weekly Cost/{Credit)

Understanding Your Health and Welfare Benefits

The Health and Welfare Benefits program provides you and your eligible dependents

with a broad range of coverages'.

During Open Enrollment, you will have the opportunity to make changes to your

benefits for the upcoming plan year.

Cost/(Credit) current coverage?
Before-  After-
Tax Tax What calculators and tools are

availa a7

$15.70 0.00 available to me
Need to speak with a Benefits
Specialist?

$15.70  $0.00
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Work/Life Events

p a t h W a v s [, - > | Home | FAQs | Documents & Forms | Contact Us | Inbox | Log Out  search GO
e N 9
A L/
‘(®) Path to Your Benefit / S
3 a Ways O Your peneclits = ;
A The County of Orange | Employee Benefits
‘Personal Information | Health & Welfare
A HO-HN-6028 October 21, 2005
Home > Work/Life Events /
A Iiepnrt & Manage an Event &7 | = Open Events Summary
rAQs = Open Enroliment
Status: Incomplete
A Event Date: Jan 1, 2006
i Enrollment Deadline: Nov 28, 2005
I want to ... (39 days remaining)
w Review Plan Guidelines \
Download and print claims Understanding Work/Life Events Learn More
forms and other benefit
- forms A qgualifying work or lifgfevent may provide you the opportunity to make certain
changes to your benefif elections. What is a gualifving life event?
Information about a health : i : .
plan's services and costs Depending on the eveht, you may be eligible to change your benefit elections and you
[ae1 such as coinsurance and may also want to update or enroll in the 457 Deferred Compensation Plan and other Dependents, who Is eligible?
annial dedictbles is savings plans. Life of work events may also be a good time to evaluate the
Siaiabee e Beali Blan beneficiary designafions for your life and/or Accidental Death and Dismemberment Wt are th Rt ne fhi
available in the Health Plan ; a a 5
B Comparison Chart insurance proceeds. Domestic Partnership?
Tais_sdgﬁ b L Decisions about gour benefit plans require careful consideration. Wit s the basie for 4 Dimestic
You can use this site to: LT
w changes before reporting a change. How do I find out about my
LChange vour benefits supplemental benefits such as
- Find answers te frequently asked guestions life, disability and vision?
s

Copyright @ 2005 | Privacy Policy Terms of Use Home | FADs | Documents & Forms | Contact Us | Inbox | Log Out
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More Information

B Register now for "Forgot Your PIN?
" which allows instant access in
case vou forget your PIN

B Open Enrollment is Tuesday,
November 1 through Monday,
November 28, 2005. During
this period you have the
opportunity to make your 2006
benefit elections.

Health & Welfare 4—

The County of Orange provides you a
welfare benefits. Find out more ab
elections and coverages.

Work/Life Events

Significant events in your life, like hging a baby, getting married, or retiring, may reqNre changes
to your benefits. Learn more abouy/worlk/life events and model and change your benefit &ections to
reflect a current or future event,

B Open Enrollment closes in 10
days. Be sure to review your 2006
Automatic Benefits Coverage to
ensure you have the coverage you
want for 2006. All changes must
be made by November 28, 2005.

B Welcome to your updated
Benefits Center Web site! Now
it's easier than ever to manage

Other Resources Helpful Information your benefits information. T:ke
f inut: d | t
Documents B Forms contains forms, fact sheets and other Consult the FAQ: for answers to frequently asked :a:‘u:il;':r{:;;sv?n TR
important information. guestions. i
B Need to adiust vour screen size?

Access your personal data and change your site Use Contact Us to ask the Benefits Center specific Click here.
preferences in Personal Information guestions.

Copyright @ 2005 | Privacy Policy Terms of Use Home | EAQs | Documents & Forms | Contact Us | Inbox | Log Out
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Healthcare Advisor™

p a t h w a y s |
v 7
I b
h Ny, 3
Pathways to Your Benefits i >
The County of Orange | Employee Benefits

Start | Health Topics | Hospitals | Tools & Resources | Exit
@ Health Topics @ Search the Healthcare Advisor™
Decision Guide - If you would like to learn how you can be guided Search the Healthcare Advisor™ for a wealth of resources to help you make better health care
through a decision process for a Health Topic, click here. decisions.
Choose a Health Topic Area to view available Health Topics: | { Search )

Accidents and Injuries

Adolescent Health

Allergies and Asthma @ Hospitals

Bone, Joint and Muscle
Find and Compare Hospitals

Brain and Nervous System Search for hospitals in your area. Research their experience with specific Procedures or other Types of
Cancer Care.

Children's Health (Pediatrics)

Diabetes
Digestive/Gastroenterclogy

@ Tools & Resources

Ear, Nose and Throat Questions to Ask Your Doctor
Endocrine, Nutritional and Metabaolic Be prepared to discuss your situation with your healthcare provider.

Eye

Geriatric (Senior) Health

Gynecology (Female Reproductive System)
Heart and Circulatory System

Questions to Ask Your Insurance Company
Get a list of questions to discuss with your benefits provider.

Medical Encyclopedia
Research articles from a large illustrated medical encyclopedia. Use the Search function or browse the

Kidney and Urinary Tract Medical Encyclopedia.
Maternal and Childbirth :

) Links and Resources
Men's Health

Links to other resources, including useful web sites, organized by Healthcare Topic.
Respiratory, Pulmonary and Lung

Skin/Dermatology
Transplants
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Select-a-Plan Tool

Select-a-Plan

e ol

Fhe Comnin wf Oewnge | Employws Bumafiin

p a1 h w a ¥y s &

',O Pathways to Your Benefits

|EXIT

Decision Center

Select-a-Plan is an Internet-based tool to help you make infermed enrollment decisions based on personalized preferences about your health care
benefits. Please select a tool below to get started.

This site features several tools to help you make a better health plan choice. Although Select-a-Plan can be helpful in assisting you in making a
fully informed health plan decision, it is offered by the County of Orange only as one of many considerations in your decision-making process.
Please refer to Section Legal for further information. Please click on the blue underlined title below to access the tool or tools you wish to use.

Site Features

Site Tools

Preference Madule ) Use This Tool

A three-step process that matches your personal preferences to your health plans.

Medical Cost Calculater &) Use This Tool

An exercise that allows you to estimate your potential out-of-pocket costs for your health plans.

Comparison Module £ Use This Tool

A side-by-side comparison of health plan details including cost, access, benefits, and service information.

| Glossary | Q&As | Help | Site Evaluation | Privacy | Legal | About Asparity |
FOWERED BY

@2005 Aspanty Dacision Solutions ABPARI
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Select-a-Plan Tool

Sel [ Plar
P st B w &y s+ e v w
: . i
i © ) Pathways to Your Benefits el A
A The Camniy uf Ovangs | Emplayen
Decision Center » Preferance Module Modeled Coverage Level: i__-i f
1
Preference Module =
A
Overview || Select Coverage Level S-alnct F\adgl i (8 | Importance of Difference || Tradeoffs || Results
A - -
Attribute Selection Your results will only be as good as the
A Please check which of the following attributes (characteristics) are important to you when making aﬁcur’acylF:hyouztr%s;ions;stﬁe e 10
a health plan choice. You may select as many as you would like (the more you select, the longer & 005‘: att SREIEIDH ISR OB Sk
the exercise will take). There must be at least four (4) attributes checked for the tool to work. IEIPOEAEE Yot
A Click on any attribute to see its definition.
O Cest
[7,) [~ Per pay pariod contribution ] Outpatient surgary
[[] Initial outpatient surgery services cost
D Outpatient surgery services coverage
- (] Annual deductible = Your cost per doctor’s office visit
7] Annual sut-of-pocket maximum on all expenses B Your cost per speciafist visit
~ ] Inpatient hos pitaliz ation = Retail prescription drugs
[ Initial inpatient hospitalization treatment cost [T Your cost per retail brand name prescription
[_] Inpatient hospital services coverage ("] Your cost per retail generic prescription
B [] Your cost per emergency roam visit
T Acgess
'_= [] Coverad benefits are available outside the plan's providar network D PCP selection requirad in advance of receiving care
] Ability to self-rafer to a specialist
= B
C Covered Benafits
[] Routine physical checkups B Coverage of alternative therapies
faxt (] Vision care coverage by the health plan
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Select-a-Plan Tool

Select-a-Plar
P ot b w sy sov v v
'.D Pathways to Your Benefits -
R e [
A Decision Center » Medical Cost Calculator Modeled Coverage Level:
Medical Cost Calculator
A Overview || Select Coverage Level (RS R ERTEET T m
A Estimate Use To change the number of dependents,
Select the number of times you expect to incur charges for each of the items below during the C“E_k 0:, thettzlb at the top of the
plan year. Complete this process for yourself and each of your dependents. peRmation e
A
Individual to Estimate:
Self
A Estimate Use: Subtotal Cost of Services
Type of Medical Service Estimated Cost Self Self All Individuals
Routine Services !
Office visit for established patient G 5 66 : v Y 50 50
w I
Specialist visit (T 5 96 : v 50 50
|
b Xeray Ed 5 67 : 0 ) 50 50
|
Lab GO § 45 : o 50 50
o Preventive Services E
Routine physical exam @ § 133 - 0 B 50 50
Non-Routine Services :
B Emergency room visit @ 593 E 0 B 50 50
|
Inpatient hospitalization ) 5 17651 : o 50 50
|
= Outpatient surgery @ 5 2224 E [ 0 i! 50 50
- Retail prescription drug (brand, 30 dar @ 4 65 - 0 B 50 50
|
Retail prescription drug {generic, 30 da: @ 5|20 E 0 B 50 50
|
==$ (A e et Seriees ) :
Estimated Total Cost for Services 50 50
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Select-a-Plan

Tool

P st B w sy s »

O Pathways to Your Benefits

]

The Counry of Grangse | Employes

Decision Center » Comparison Module

Comparison Module

Modeled Coverage Level: v

& EXIT)

Overview || Select Coverage Level Salact ST BN Select Attributes || Results

Select health plans for Comparison

button.

To look at plan details for a single health plan, simply click on "View Details" below the plan's name. In addition, you
may compare the plans' details side-by-side by selecting the check box next to each plan and then pressing the "Next"

T CHGMA Private Practice HMO
Select View Details | Web Site

Phone: §00-244-6224

Preference Score not yet determined
Calculator Out-of-Pocket Cost not yet determined

T Kaiser Permanente HMO
Select View Detais | Web Site

Phone: 500-464-4000

Preference Score not yet determined
Calculator Qut-of-Pocket Cost not yet determined

| Premier Sharewell PPO
Select View Details | Web Site

Phene: 800-908-9185

Preference Score not yet determined
Calculator Out-of-Pocket Cost not yet determined

T Premier Wellwise PPO
Select View Details | Web Site

Phone: §00-908-9185

Preference Score not yet determined
Calculator Out-of-Pocket Cost not yet determined
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Call: To Enroll by Phone

Weekdays 7:30 a.m. to 5:30 p.m.> 30 days from the date of your
Intent to Retire package

» Use a touch-tone phone to access
the Benefits Resource Line

> You'll be prompted to enter your
Social Security number and PIN

If you do not have your PIN,

" press
** 0 to reach a Benefits
& Specialist
= > From the Benefits Selection
. Menu, you’ll hear a list of
options
o

- Dial 1-866-325-2345, toll-free

| 2006 New Retiree Presentation
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Call: 1-866-325-2345 for Information

» Use the automated phone system
any time 24 hours a day, 7 days a
week to

> Review your elections
> Change your PIN
> Request forms

» Ask a Benefits Specialist for help
(weekdays, 7:30 a.m. to 5:30 p.m.,
PST) if

& > You need to add or change
< dependent coverage
> You have questions about your
F benefits or enrollment
=
2]
o
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Retiree Medical Insurance Program
(RMIP) Grant

Provisions and amounts
- 2006 net health plan premium examples
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Monthly RMIP Grant

For County health plan premiums
For retiree and spouse Medicare premiums
Medicare reimbursement only option

Tax-free benefit, therefore cannot exceed health
plan and Medicare premiums
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Monthly RMIP Grant Amount

2006 grant = $15.99 per year of County service

Maximum monthly grant = $399.75 for 25 years of
service

Increases by the average increase of all health plan
premiums

Maximum annual grant increase/decrease: 5%

}?

a
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RMIP Grant for Married Couples

County retiree married to County retiree
>Same health plan — combined grant
County retiree married to County employee

>If covered as spouse’s dependent, grant
suspended until your coverage as a dependent
ends

y s

a
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RMIP Grant and Survivors

Benefits for survivors of covered retirees

>Continued coverage for dependents on retiree’s
health plan at the time of death

. >3Survivor’s grant equal to 50% of retiree’s grant
>Must receive an OCERS pension check
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Net Health Plan Premium

Full health plan premium less grant amount
determine your monthly net premium cost

Premium rates and grants change every calendar
year
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2006 Net Health Plan Premium

Example 1:

>25 years of County service

>Age 65 or older

>Enrolled in CIGNA HMO Plan

>Retiree with spouse, both enrolled in Medicare
A&B

>Retiree Medical Grant = $399.75 per month
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2006 Net Health Plan Premium

Example 1: Medicare-eligible retiree & spouse
$419.10 CIGNA HMO Plan premium

$177.00 Medicare premium paid by retiree
directly to Social Security ($88.50 x 2)

$596.10  Subtotal

($399.75) Grant reimbursement for health
premium

$196.35 Total net retiree cost per month

2006 New Retiree Presentation



a

a t h w

) The County of Orange | Employee Benefits

2006 Net Health Plan Premium

Example 2:
>25 years of County service
>Under age 65
>Enrolled in CIGNA HMO Health Plan
>Retiree only
>No Medicare
>Retiree Medical Grant = $399.75 per month.
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2006 Net Health Plan Premium

Example 2: Single retiree under age 65
$316.48  CIGNA Private Practice Plan premium

($316.48) Grant reimbursement for health
premium

- $0 Total net retiree cost per month

a

a t h w
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Retirees and Medicare

Enrollment requirements
Coordination of benefits
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Retirees and Medicare

Medicare enrollment required for retirees and covered spouses age
65 and older

> Medicare A: Required if you are eligible for it
at no cost

> Medicare B: Required
Exception: Medicare enroliment not required if you are employed
and covered by your employer’s health plan (unless you elect Kaiser)
Enroll in Medicare

> 90 days prior to retirement (if already age 65), or

> 90 days prior to 65th birthday

> Provide Medicare documentation to Benefits Center
If you don't...

> Medical grant suspended

> You pay higher premiums until proof of Medicare enrollment is received by
the Benefits Center
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Medicare and PPO Plans

Medicare is primary
>Claims must be submitted to Medicare first
PPO Plan is secondary

>Send Medicare “Explanation of Benefits” and itemized
bill to PPO Claims Administrator
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| The County of Orange | Employee Benefits

Medicare and HMO Plans

CIGNA HMO Kaiser Senior
Medicare is primary Advarltage |
Provide CIGNA and Requires Medicare
Medicare cards to all enroliment
. providers Requires you to assign
your Medicare benefits

to Kaiser
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Medicare and Kaiser

A Kaiser Permanente Senior Advantage Enroliment
form is included with your first benefits confirmation
statement

If you need an additional KPSA enrollment form,
contact Benefits Resource Line

If you want Kaiser coverage, complete the form and
return it to the address on the form

Kaiser will inform you of approval or denial
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Resources

For help and more information
both now and after you retire
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| The County of Orange | Employee Benefits

County of Orange Benefits Center

www.benefitsweb.com/countyoforange.html
Benefits Resource Line: 1-866-325-2345

FAX: 1-973-837-3330
Mailing address:

PO Box 436
Little Falls, NJ 07424
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Benefits Billing Services

www.ceridian-benefits.com
Phone: 1-877-588-0946
Mailing address:

3201 34th Street South
Petersburg, FL 33711
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PPO Plans

PacifiCare Health Plan Administrators
>Benefits, preferred providers, hospital information
>wWww.pacificare.com/ocppo
>Phone: 1-800-908-9185
- Walgreens (WHlI)
>Prescription drug information
>www.mywhi.com
>Phone: 1-800-573-3583
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HMO Plans

CIGNA
>WWwWw.cignha.com/countyoforange
> Customer service: 1-800-244-6224
Kaiser

>www.kaiserpermanente.org
> Customer service: 1-800-464-4000

’ VSP

P >Vision plan

< > WWW.VSp.com

2 >Phone: 1-800-877-7195
ASHP

> Chiropractic
>www.ashcompanies.com
>Phone: 1-800-678-9133
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Employee Benefits Web Site

www.oc.ca.gov/hr/employeebenefits

For general information about your County of
Orange benefits
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* Summary

Enroliment Process
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| The County of Orange | Employee Benefits

Enrollment Process

Step 1: Meet with OCERS at least 60 days before
your last day at work

Step 2: Elect your retiree health plan coverage
within 30 days from the date on your Benefits
Enrolilment Summary

Step 3: Review your two confirmation statements
and report any errors within 70 business days

Step 4: Pay your share of the premiums (if
applicable)
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Any Questions?
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